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Consumers prefer paper-based packaging
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The 'Trend Tracker Survey 2023', the latest 
consumer research from Two Sides Europe, 
seeks to understand changing consumer 

percep�ons towards print, paper, paper-based 
packaging and �ssue products. The survey 
ques�oned more than 10,000 consumers in 16 
countries across the world, from South America 
and the U.S. to South Africa and Europe, providing 
an assessment of consumers' a�tudes and beliefs 
towards the paper industry and its products. 

As the number of consumers purchasing goods 
online con�nues to grow, awareness of packaging 
choices and a�en�on to the environmental 
impacts of the packaging material are increasing 
too. Results of the 2023 survey show that 
progressively more consumers believe paper-
based packaging is be�er for the environment than 
all other packaging materials.

Packaging plays an extremely important part in the 
purchasing decision as it displays vital product 
informa�on and is used to preserve, protect and 
enhance product quality. Packaging comes in a 
variety of forms and the packaging industry is 
always innova�ng to meet the demands of the 
consumer and value chain. Consumers were asked 
to choose their preferred packaging material based 
on a range of environmental, visual and physical 
a�ributes. These packaging materials were 
paper/cardboard, plas�c, glass and metal. The 
survey revealed that out of 15 a�ributes, 
paper/cardboard was the favourite for 10. 
Paper/cardboard was posi�oned best for 
environmental factors like home compostable 
(76%), be�er for the environment (55%) and easier 
to recycle (49%).

Consumers are correct to believe that paper is 
easier to recycle. In Europe, 82% of paper 
packaging is recycled, the highest recycling rate of 
any packaging material. Glass has a recycling rate 
of 76%, metal 76% and plas�c just 38%. (Eurostat, 
2020)

When looking at the different types of shopping 
bags available, consumers believe that paper bags 
have the best a�ributes for composability (64%), 

recyclability (55%) and that they are made with 
renewable materials (38%).

With consumers, businesses and governments 
looking for ways to reduce waste and create a 
more sustainable, circular economy, the use of 
non-recyclable, single-use packaging and its 
effects on the environment have come into sharp 
focus.

The survey showed that consumers believe the 
government needs to do more to reduce the use 
of single-use non-recyclable packaging. When 
consumers were asked to rank who they believe 
has the most responsibility for reducing the use of 
non-recyclable packaging, 39% think that 
governments and local authori�es were the most 
responsible. This is a big change in consumer 
thinking compared to 2021, when they ranked 
the individual (your personal choices), as the 
most responsible at 33%. That said, 19% of 
consumers s�ll believe that the individual is also 
responsible for reducing single-use non-
recyclable packaging.

Consumers are aware of the impacts that 
packaging has on our planet,  and they 
increasingly demand that governments, brands 
and retailers do more to ensure packaging is 
widely recyclable.

An execu�ve summary of the Trend Tracker 
Survey 2023 will be published soon and available 
to industry stakeholders upon request. Visit 
twosides.info/trend-tracker-2023 to register your 
interest in receiving this summary.

Source: Packaging Portal









































B
ES

T 
P

R
A

C
TI

C
ES

























FC
B

M
 N

EW
S





FC
B

M
 N

EW
S



Upcoming Events

Delhi Machine Tool 
Expo 2023

Aug 24-27, 2023
Praga� Maidan, New Delhi, 
India

Delhi Machine Tool Expo 2023 
is a B2B exhibi�on that would 
have the presence of industry 
delega�ons represen�ng various 
sectors such as automobile auto 
components, aerospace, general 
engineering capital good and 
many more.

Packex India 2023

Sept 7-9, 2023
Bombay Exhibi�on Center (BEC), 
Mumbai, India

Interna�onal Exhibi�on on 
Packaging Material and 
Technology. With growing 
exhibitor and visitor numbers 
year on year, PackEx India has 
established itself as the most 
valuable pla�orm for packaging 
materials and machinery 
suppliers and packaging users.

India Corr 2023

IndiaCorr Expo is a pla�orm 
to grow your business 10x by 
building the right network, 
sourcing top-notch 
technologies, and by learning 
the latest corrugated 
packaging and folding carton 
industry trends.

India Folding Carton
Sept 28-30, 2023
India Exposi�on Mart, Greater 
Noida, India

India Folding Carton is a unique 
show with special focus on the 
folding carton industry. 
Showcasing the best solu�ons 
involved in the process from 
manufacturers to dealers of pre-
press equipment, carton making 
machinery, prin�ng machinery 
and post-print equipment.

ProPak India 2023
Sept 17-19, 2023
Bombay Exhibi�on Centre (BEC), 
Mumbai, India

ProPak India 2023 is an 
interna�onal processing and 
packaging trade event for India, 
and the perfect pla�orm to 
access a robust and expanding 
industry and market growing at 
high GDP growth rates.

Sept 28-30, 2023
India Exposi�on Mart, Greater 
Noida, India
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PackPlus 2023

Aug 10-12, 2023
Praga� Maidan, New Delhi, India

PackPlus is India's biggest event 
for packaging, conver�ng and 
supply chain. Over the years, 
PackPlus has established itself 
as a great business conduc�ng 
pla�orm for the packaging 
industry in India.
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